
 

 

 
 

UTILITY WATER METER TECHNICIAN 
1 YEAR TERM 

West Kelowna is a thriving city that has a rural sophistication appeal and is a haven for outdoor recreation. Sun-soaked lakeshores, agricultural charm, 
and access to urban jobs and living have made West Kelowna the place to be. We maintain a deep connection with our agricultural roots, and we 
celebrate the one-of-a-kind character of our community. 

What We Offer: 
Improved vacation package, 3 weeks prorated in the 1st year, competitive salaries, excellent benefits, numerous employee wellness incentives, an 
earned time off program and professional development opportunities. Build your future with a City who was proudly presented the BC Municipal 
Safety Association Organizational Safety Excellence Award for leadership, dedication, and diligence in creating a safer and healthier workplace. 

Summarized Position Responsibilities:  
This position is responsible for installing, inspecting, reading, troubleshooting, repairing, and replacing residential water meters while supporting 
the City’s overall water metering and leak detection programs. The role includes performing water turn-ons and turn-offs at residential, 
commercial, agricultural, and industrial properties; completing utility infrastructure locates; maintaining accurate documentation, communications, 
inventory, parts, and supplies; and conducting quarterly meter readings for billing purposes. This position involves safely performing work in 
accordance with established procedures, permits, and Occupational Health and Safety regulations, liaising with contractors and suppliers, and 
working collaboratively with Utility Operators to ensure the safe, efficient, and continuous operation of the City’s water systems. Additional 
responsibilities include supporting the onboarding of new team members and undertaking other related duties as assigned. 
 
Our Ideal Candidate: 

• 3 years of experience in installation, repair and maintenance of water meters or in a related field     
• Environmental Operators Certification Program (EOCP) Certification Level I   
• Basic First Aid  
• Ability to obtain and maintain a Police Information Check  
• Confined Space Awareness  
• WHMIS 2015  
• Class 5 BC Driver’s License 
• Water Engineering Technology Diploma or similar (preferred) 
• Cross Connection Control Tester and/or Inspector Certification (preferred) 
• Experience with water meter reading hardware and software (preferred) 
• Practical knowledge and experience of water metering programs  
• Practical knowledge of plumbing and pipefitting practices including the use of related tools   
• Proven mechanical aptitude and hands-on experience in a related field  
• Possess strong customer service and inter-personal skills, exercising courtesy and tact in the exchange of routine information with members 

of the public  
• Ability to maintain accurate records and effective written communications   
• Knowledge of the use of a metal detector for the purpose of locating underground utilities  
• Ability to work on elevated areas and in confined spaces by following applicable Safe Work Procedures  
• Ability to understand and follow safe work guidelines, procedures and to work in a safe manner  
• Sound experience and knowledge of computers including Microsoft Office Suite   
• Good physical condition with sufficient strength and stamina to perform manual work outside, in the presence of all types of weather 

conditions 
• Ability to work independently and as part of a team, exercise sound judgment, work effectively under pressure and within tight timelines  
• Ability to work flexible hours 

 
Applications are accepted online at westkelownacity.ca/jobs. We thank all applicants for their interest; however, only those selected for further 
consideration will be contacted. We will be contacting applicants who meet our requirements as applications are received and this posting may close 
ahead of the official closing date if a successful candidate is identified.  
 

Competition No. 26-09E | Opens February 13, 2026 | Closes March 16, 2026 
Full Time – 1 Year Term| 40 hrs/wk | $40.32/hr 

Benefits | Municipal Pension Plan09 

http://www.westkelownacity.ca/jobs

